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To
The Chief General Managers
All Teiecom Circles / Districts
BSNL

Sub: Payment of mobile post-paid bills through C-top-up

Dated: 08.12.2414

ln sprte of various communications on the above nrentioned sublect the quantum of
business on thrs front has nct picked up

Tl-re issue came for discussion again on 04-12-2014 during a meetrng wrth some of
the franchisees To give boost to the service following steps may aiso be taken in addrtron to
alreaoy taken initiatives

1 Each franchisee of the circle should rdentify at least 10 PCS who wrll conrpuiscrily
have balance in their second wallet The list of such retailers should be ntade avarlable tc
BSNL alsc

2 T.he selected or-rtlets may gei printed a receipt book (if regd.) for issuing a otrysical
receipt to tlre customer to instill confidence among customers

3 The detarls (i e Mobrle no & address) of such retailers will be displayecJ near USNL
bill collecting centers dispiaying that.-

"Post-paid mobile Bills can also be paid at following places without any exlra
charges from 10 AM to B PM "

This should bring sonre visrble results Action taken report be subnrrtted to thrs offrce
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(Upendra Bakolia)
Addr. GM(s&M-crvr)


